


Collection and Storage of other information

Information submitted by you, other than Personal Information as defined in this 

agreement, may be stored indefinitely, edited, and published. The subscribing library will 

use some requests, with Personal Information removed, in the publication of public 

information websites. 

Compendium Library Services will endeavor to protect Personal Information, but the 

Internet and computer networks are not inherently secure, and you are solely 

responsible for any information that you submit.

Appropriate Use

You agree to use Desk Tracker Live responsibly and for the purposes it is intended. 

You agree to not submit any data in violation of any applicable law or the copyright or 

proprietary rights of another party. 

You agree to not in any way attempt to disrupt or damage any software systems or 

computer networks.

You agree to not attempt to submit any potentially harmful or disruptive content, 

including but not limited to viruses, files, and computer code or programs.

Compendium Library Services reserves the right to, at any time, deny access to or remove 

information submitted by anyone.

Passwords

When you submit a request via Desk Tracker Live, a Desk Tracker Live account will be 

created automatically, allowing you to view your requests and post replies on the Internet. 

A user name and password will be delivered by email to the email address you provide in 

your request. You will be required to change your password the first time you log in. 

If there is already an active account for the email address you provide, the request will be 

available under that account, and no new account will be created.  

You agree to keep your Desk Tracker Live user name and password secure. Compendium 

Library Services will not be responsible for any liability related to a violation of this 

agreement. 
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Indemnity

You agree to hold Compendium Library Services harmless from any liability related to 

information submitted to Desk Tracker Live. 

You agree to hold Compendium Library Services harmless from any liability related to its 

termination of your account, or the removal of information submitted to Desk Tracker 

Live. 

Disclaimer

DESK TRACKER LIVE IS PROVIDED "AS IS." COMPENDIUM LIBRARY SERVICES MAKES NO 
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE 
SERVICE, INCLUDING BY WAY OF EXAMPLE AND NOT LIMITATION, THE IMPLIED 
WARRANTIES OF TITLE, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

COMPENDIUM LIBRARY SERVICES MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS 
OR IMPLIED, WITH RESPECT TO SYSTEM INTERRUPTIONS, ERRORS, OR DOWNTIME, AND 
BEARS NO RESPONSIBILITY FOR ANY LIABILITY RESULTING FROM ANY SYSTEM 
INTERRUPTIONS, ERRORS, OR DOWNTIME. 

DESK TRACKER LIVE IS PROVIDED TO FACILITATE COMMUNICATION BETWEEN YOU AND A 
SUBSCRIBING LIBRARY. COMPENDIUM LIBRARY SERVICES MAKES NO REPRESENTATIONS OR 
WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE ACCURACY, RELIABILITY OR 
COMPLETENESS OF THE DESK TRACKER LIVE SERVICE, OR THE ACCURACY, RELIABILITY 
OR COMPLETENESS OF ANY INFORMATION PROVIDED BY EMAIL, THE INTERNET, OR BY 
ANY OTHER METHOD. YOU ARE SOLELY RESPONSIBLE FOR YOUR USE OF DESK TRACKER 
LIVE AND ANY INFORMATION THAT YOU OBTAIN. THE ENTIRE RISK AS TO THE USE OF 
THE DESK TRACKER LIVE IS ASSUMED BY YOU. 

COMPENDIUM LIBRARY SERVICES RESERVES THE RIGHT TO INTERRUPT ACCESS TO THE 
DESK TRACKER LIVE AT ANY TIME TO CONDUCT ROUTINE AND EMERGENCY MAINTENANCE 
AS NEEDED AND THEREFORE COMPENDIUM LIBRARY SERVICES DOES NOT GUARANTEE THAT 
YOU WILL BE ABLE TO ACCESS OR USE THE SERVICE AT ALL TIMES. DUE TO THE 
INHERENT NATURE OF THE INTERNET, COMPENDIUM LIBRARY SERVICES DOES NOT 
GUARANTEE UNINTERRUPTED OR ERROR-FREE SERVICE. 

IN NO EVENT SHALL COMPENDIUM LIBRARY SERVICES BE LIABLE TO YOU OR ANY OTHER 
PERSON OR ORGANIZATION, REGARDLESS OF THE CAUSE, FOR THE EFFECTIVENESS OR 
ACCURACY OF THE SERVICE OR FOR ANY SPECIAL, DIRECT, INDIRECT, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES ARISING FROM OR OCCASIONED BY YOUR USE OF OR YOUR 
INABILITY TO USE DESK TRACKER LIVE
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