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Introduction

This document outlines Compendium Library Service's privacy policy and patron terms of
use for the Desk Tracker Live system

By submitting requests to Desk Tracker Live via a web form, email, or any other method,
or by responding to or updating existing requests, you agree to these Terms.

Compendium Library Services reserves the right to change Terms at any time. An updated
copy of the Terms can be accessed at the following URL.:

http://live.desktracker.com/patron_terms.pdf

Definitions

Personal Information — Personal Information means information submitted to Desk
Tracker Live in any email or name fields of web forms, or the email address fields of email
messages processed by Desk Tracker Live.

Note that email addresses, nhames, or other identifying information submitted in other
fields (such as in the body of the request) or in the body of your request may not be
treated as Personal Information according to this agreement. For this reason, do not
include identifying information in the body of your request.

Collection and Storage of Personal Information

Desk Tracker Live collects and stores Personal Information so that libraries can respond to
requests for assistance. Personal Information is also used to create an account that you
can use to view your requests and post replies on the Internet.

Compendium Library Services will not provide Personal Information to any other party
except as required by law.

Personal Information for children under 13 will be deleted according to the Children’s
Online Privacy Protection Act of 1998.

Page 1 of 3



Collection and Storage of other information

Information submitted by you, other than Personal Information as defined in this
agreement, may be stored indefinitely, edited, and published. The subscribing library will
use some requests, with Personal Information removed, in the publication of public
information websites.

Compendium Library Services will endeavor to protect Personal Information, but the
Internet and computer networks are not inherently secure, and you are solely
responsible for any information that you submit.

Appropriate Use

You agree to use Desk Tracker Live responsibly and for the purposes it is intended.

You agree to not submit any data in violation of any applicable law or the copyright or
proprietary rights of another party.

You agree to not in any way attempt to disrupt or damage any software systems or
computer networks.

You agree to not attempt to submit any potentially harmful or disruptive content,
including but not limited to viruses, files, and computer code or programs.

Compendium Library Services reserves the right to, at any time, deny access to or remove
information submitted by anyone.

Passwords

When you submit a request via Desk Tracker Live, a Desk Tracker Live account will be
created automatically, allowing you to view your requests and post replies on the Internet.
A user name and password will be delivered by email to the email address you provide in
your request. You will be required to change your password the first time you log in.

If there is already an active account for the email address you provide, the request will be
available under that account, and no new account will be created.

You agree to keep your Desk Tracker Live user name and password secure. Compendium

Library Services will not be responsible for any liability related to a violation of this
agreement.
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Indemnity

You agree to hold Compendium Library Services harmless from any liability related to
information submitted to Desk Tracker Live.

You agree to hold Compendium Library Services harmless from any liability related to its
termination of your account, or the removal of information submitted to Desk Tracker
Live.

Disclaimer

DESK TRACKER LIVE IS PROVIDED "AS | S." COVPENDI UM LI BRARY SERVI CES MAKES NO
REPRESENTATI ONS OR WARRANTI ES, EXPRESS OR | MPLI ED, W TH RESPECT TO THE
SERVI CE, | NCLUDI NG BY WAY OF EXAMPLE AND NOT LI M TATI ON, THE | MPLI ED
WARRANTI ES OF Tl TLE, MERCHANTABI LI TY AND FI TNESS FOR A PARTI CULAR PURPCSE.

COVPENDI UM LI BRARY SERVI CES MAKES NO REPRESENTATI ONS OR WARRANTI ES, EXPRESS
OR I MPLI ED, W TH RESPECT TO SYSTEM | NTERRUPTI ONS, ERRCRS, OR DOWNTI ME, AND
BEARS NO RESPONSI Bl LI TY FOR ANY LI ABI LI TY RESULTI NG FROM ANY SYSTEM

I NTERRUPTI ONS, ERRORS, OR DOWNTI ME.

DESK TRACKER LI VE | S PROVI DED TO FACI LI TATE COVMUNI CATI ON BETVEEN YOU AND A
SUBSCRI Bl NG LI BRARY. COMPENDI UM LI BRARY SERVI CES MAKES NO REPRESENTATI ONS OR
WARRANTI ES, EXPRESS OR | MPLI ED, W TH RESPECT TO THE ACCURACY, RELIABILITY OR
COWPLETENESS OF THE DESK TRACKER LI VE SERVI CE, OR THE ACCURACY, RELIABILITY
OR COVPLETENESS OF ANY | NFORVATI ON PROVI DED BY ENMAI L, THE | NTERNET, OR BY
ANY OTHER METHOD. YOU ARE SOLELY RESPONSI BLE FOR YOUR USE OF DESK TRACKER

LI VE AND ANY | NFORVATI ON THAT YOU OBTAIN. THE ENTIRE RI SK AS TO THE USE OF
THE DESK TRACKER LI VE | S ASSUMED BY YOU.

COVPENDI UM LI BRARY SERVI CES RESERVES THE RI GHT TO | NTERRUPT ACCESS TO THE
DESK TRACKER LI VE AT ANY TI ME TO CONDUCT ROUTI NE AND EMERGENCY MAI NTENANCE
AS NEEDED AND THEREFORE COMPENDI UM LI BRARY SERVI CES DOES NOT GUARANTEE THAT
YOU WLL BE ABLE TO ACCESS OR USE THE SERVI CE AT ALL TIMES. DUE TO THE

I NHERENT NATURE OF THE | NTERNET, COMPENDI UM LI BRARY SERVI CES DOES NOT
GUARANTEE UNI NTERRUPTED OR ERROR- FREE SERVI CE.

I N NO EVENT SHALL COVPENDI UM LI BRARY SERVI CES BE LI ABLE TO YOU OR ANY OTHER
PERSON OR ORGANI ZATI ON, REGARDLESS COF THE CAUSE, FOR THE EFFECTI VENESS COR
ACCURACY OF THE SERVI CE OR FOR ANY SPECI AL, DI RECT, | NDI RECT, | NCI DENTAL OR
CONSEQUENTI AL DAMAGES ARI SI NG FROM OR OCCASI ONED BY YOUR USE OF OR YOUR

I NABI LI TY TO USE DESK TRACKER LI VE
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